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FROM OUR

PRESIDENT

As the end of 2017 draws near, the narrative seems darker as
allegations of sexual harassment across multiple industries emerge
daily and the parity gap between men and women remains large.
Are we on the precipice of change or will the status quo persist?

I’m hopeful that we’re on the edge
of real meaningful change as brave
women and men come forward to
tell their stories, organizations standup to harassment, companies make
conscious efforts to invest in and
promote diversity, and organizations
like CREW Network exist to advance
and promote the achievements
of women in our industry.

engagement with customers and
employees and helps drive success.
Companies with gender diverse
upper management outperform
homogenous companies in return on
investment and carry less debt. Where
women account for the majority of
top management, businesses show
superior sales growth and higher
cash flow returns on investment.”

The next frontier of gender equality is
tackling unconscious bias in organizational
structures, process and environments.
The next frontier of gender equality
is tackling unconscious bias in
organizational structures, process
and environments. We can’t solve
problems that we don’t see or
understand clearly. Many of us
think women are well represented
in leadership when we see only a
few at the top. Because we become
comfortable with the status quo,
we don’t push. Further, many men
don’t fully grasp the barriers that
hold women back. As a result,
they are less committed to gender
diversity, and we can’t reach
parity without their support.
I encourage each of you to download
and read CREW Network’s latest
Whitepaper, “Gender Diversity:
The Business Advantage.” Gender
diversity is the next business disrupter.
According to the white paper and
the Center for Talent Innovation,
a nonprofit think tank to help
organizations become more diverse,
“Inclusion fuels innovation, enhances

Investing in diversity can result
in better business outcomes.
So, what can each of us do
to make a difference?
• Make a compelling case for
gender diversity, read and share
a copy of the latest CREW
Network whitepaper, “Diversity:
The Business Advantage,” with
your colleagues and your boss.
• See page 5 of the Whitepaper for the
“Five Common Themes” and evaluate
your own practices and organization.
• Invest in the next generation or
yourself by becoming a MNCREW
mentor or mentee. Or, actively
sponsor a promising young
professional in your organization.
• Show the value of women in CRE by
making a conscious effort to refer
business to your fellow MNCREW
& CREW Network members.

2017 MNCREW PRESIDENT

Shari Bjork
Senior Interior Designer | Principal
DLR Group
612.977.2954

• Be a MNCREW sponsor and CREW
Network Foundation donor.
• Invest in yourself by building
your leadership skills.
• Believe in yourself - ask for a
promotion, take risks, aspire.
• Recruit new women and men
to become MNCREW members,
and don’t forget to renew your
MNCREW membership for 2018!
I want to thank everyone for their
support this past year as your
2017 MNCREW President. I’ve
truly enjoyed working alongside
such an amazing, talented, smart
and diverse group of women that
comprise our board, committees and
membership. It’s been a privilege
to serve in this leadership role.

THE POWER OF WE

THOUGHT LEADERSHIP

Have you ever thought about what and how
you write or communicate with others? Do you
commonly use the words “I,” “me,” “my” or “they?”

WRITTEN BY

Christy Lewis
Director, National
Business Development
The Opus Group
952.656.4407

Today’s leaders
focus on shifting
their communication
to use the word
“we” in place of
these. This shift
emulates teamwork
and collaboration
eliminating blame
or individual praise.

Examples:

Always think “we”

“I am sorry, I don’t have the work
complete because they didn’t get
the documents to me on time.”

Leaders who overuse the terms
“I,” “me,” “my” and “they” lose
their audience. Even if something
is your idea, your vision and your
responsibility, keep in mind that
your job as a leader is much
bigger than yourself. Use “we.”

“The work is incomplete because
we didn’t obtain the correct
documentation in a timely
manner to complete the work.”
The later sentence shows ownership of
the situation as a team vs. placing the
blame on others and creating excuses
for the work being incomplete.

Think about making this transition in
all of your future communications.
The best leaders are the best because
of their team mindset. Great leaders
trust and believe in the team and
support the team every step of the
way. They understand success comes
from collaborating as a team.
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CRE REVEALED
WRITTEN BY

Kristi Rowland
Marketing and
Business
Development,
Diversified
Construction
952.848.2623

Paster Properties has set up a
development division named Paster
Development. Paster Development
will be seeking projects ranging
from $15-$50M and will include
boutique retail concepts along
with mixed use aspects.

F E AT U R E D P R O J E C T S

TPI Hospitality will sell the 117 year
old building at 317 Second Avenue
South that it had hoped to develop
into a hotel. The new owners, JR
Hospitality and Hawkeye Hotels,
will redevelop the building into
two separate branded hotels.
Hy-Vee announced that it plans
to open a new online-shopping
fulfillment center somewhere in
the Twin Cities in the upcoming
years. Exact timing and location
are yet to be determined.
Westmount Realty Capital, a Dallas
based company, has purchased
five industrial buildings in the
Twin Cities area totaling 850,000
square feet. Eden Prairie based First
Industrial Realty Trust was the seller.
Parasole’s first concept, Muffuletta,
announced it will close November
11th after 40 years in business.

Dunkin Donuts hopes to open
by September 2018 at the
former CarHop in Richfield.

IBM Corp. is dividing its 500-acre
campus in Rochester in two and
selling to two separate buyers.
The property will be split into 60
and 430-acre parcels. IBM will
remain in a portion of the offices.

After a successful 10 years in
business, Be’Wiched announced
it will open a second location
in an office building off of
Highway 55 in Plymouth.

The historic downtown Minneapolis
building that originally housed
Dayton’s finally has plans for its
future. The building’s owner,
601W Companies, recently
announced plans to invest $250M
to renovate the three-building
complex to include 1.2 million
square feet of high-profile retail,
a food hall and offices with
large floorplans. Portions of the
projects are expected to open
in the beginning of 2019.

Pizza Luce paid $2.3M for the
7,550-square-foot Don Pablo’s
building in Eden Prairie. This will
be Pizza Luce’s ninth building.
Swervo Development and
CPM Companies have partnered
on a 10-story North Loop office
building to be anchored by
tech company, Calabrio.
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MEMBER SPOTLIGHT

MEMBER PROFILE

SUE ANDERSON

MNCREW Involvement
I joined MNCREW in October 2014 and have served on the
Events, Member Engagement and Women Run the Cities
committees. I have found there to be so many amazing
women in MNCREW. While I am involved in many women’s
groups in the Twin Cities, this group is different. I appreciate
how MNCREW is so collaborative - each of us bringing our
own expertise to the table and working together to get
things done.

CONTACT INFO

Sue Anderson
Senior Vice President
Vision Bank
952.548.9876

Why MNCREW?
I joined MNCREW hoping to raise awareness of a unique
financing model. Vision Bank views things from a business
perspective and finds the best financing option, verses
making the business fit financing options available. Many
banks have the box already built - we don’t have a box, we
create a solution to fit each individual situation. This is one
of the benefits of a community bank with entrepreneurial
ownership. I would welcome the opportunity to provide a
financing proposal to any small business owner.
Career
After selling a bank I had ownership in, I went to work for
a long-time client of mine, and have been with Vision Bank
for four years. I am a Senior Vice President, which really
doesn’t explain what my role is. Aside from creating market
awareness and business development, I view my role as
relationship manager and trusted advisor. My clients, referral
partners and others see me as a resource for all things
financial, as well as a connector in a wide variety of other
areas. I am moving into more of a consultative role.

I view my role as
relationship
manager and
trusted advisor. I
am a resource for
all things financial,
as well as a
connector in a
wide variety of
other areas.

Education
I started my college career at St. Benedicts in St. Joseph,
MN, but left after my freshmen year and began amassing
credits from different universities. Eventually I was told
that I needed to stay at one institution until I graduated, or
I wouldn’t receive a diploma. I moved back to Minnesota,
and enrolled in the University of St. Thomas, and graduated
with a B.A. in Business Administration, with finance and
management concentrations. Then received a Master’s in
Business Administration with a finance concentration.
Interests Outside of Work
I joined a book club almost 20 years ago. We have read
almost every genre of book - several that I have really
enjoyed (and a few that I didn’t). Off the top of my head, a
few that come to mind are Memoirs of a Geisha, Pope Joan,
Crossing to Safety, The Shack, Still Alice and Lab Girls. I also
enjoyed Anna Karenina, but that may be because I was just
so proud to have finished it in a month!
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MEMBER SPOTLIGHT

MEMBER PROFILE

C A R R I E E G G L E STO N

What or who brought you to MNCREW
I was introduced to MNCREW ten years ago through former
colleagues that were actively involved (Julie Kimble and
Ericka Miller). I was impressed from the very first meeting and
over the years have formed many personal and professional
relationships as a result of being a MNCREW member.

CONTACT INFO

Carrie Eggleston
Development Project
Manager
United Properties
612.270.9610

Describe your involvement with MNCREW
I have served on various committees over the years including
Women Run the Cities, co-chair of CREW Careers as well
as the Finance committee. I am a past board member.
I am currently finishing up a two year position as co-chair
for Women Run the Cities and am extremely honored
and looking forward to serve as the 2018 board secretary.
I love the networking and leadership opportunities offered
through MNCREW.
Current position
I am a Development Project Manager for United Properties
under their office sector.
Past jobs or careers
I have worked for Opus, Johnson Controls, and CBRE. I am
a corporate real estate professional with national and global
experience across the real estate life cycle including sales and
marketing, real estate development and fully integrated facility
management, project management and real estate solutions
and service delivery.

I love the
networking
and leadership
opportunities
offered through
MNCREW.

Education
B.S. from UWEC, MBA from Montclair State University
Accomplishments
MCR designation through Corenet
Travel or vacations
My favorite downtime is spending time with my family and
Labrador (Tay Tay) at the cabin or anywhere outdoors. I
studied abroad in Scotland in college, and our next big trip will
be to take my husband back there. It is a beautiful country and
I am looking forward to sharing the experience with him.
Personal
I was born in Wisconsin and reside in Bloomington. I have two
stepchildren who are currently in college in South Dakota and
North Carolina. I married the biggest Wild hockey fan in the
state of Minnesota.
Favorite mentor
Julie Kimble, (past MNCREW President) has been a mentor
and a close personal friend of mine for many years. I am
grateful to have her not only as a friend but also as a mentor.
Favorite childhood memory
My favorite childhood memories are splashing around Pipe
Lake (Wisconsin) in the summers at my aunt’s cabin. To this
day I am a die hard “cabin girl” and can’t imagine a better way
to spend my summer than on the lake.
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NEW MEMBERS

F E AT U R E D N E W M E M B E R S

Emily Gruenhagen

Anne Stanfield

Suzie Heiam

Property Manager
Paster Properties

Director of Business
Development

Workplace Consultant,
Strategic Alliances

651.265.7869

ECUMEN

Atmosphere
Commercial Interiors

651.766.4320

612.343.5899

“As a new member to MNCREW, I am
eager to be a part of an organization
that promotes the success of women
in commercial real estate as well
as creating a stronger network of
connections. As a new member to the
Communications Committee, I look
forward to editing articles that will
be published to continue to produce
a high-quality newsletter that
provides pertinent information in this
industry as well as being a valuable
resource exclusively for MNCREW
members. I also look forward
to stepping out of my comfort
zone and expanding my skillset
through this new responsibility.”

“I look forward to bringing
my leadership experience
which spans disciplines from
architecture and development
to finance to create educational
programming for MNCREW that
is impactful and relevant.”

“I have thoroughly enjoyed every
event I’ve attended so far, and have
already met so many incredible
people in the organization. I will
bring curiosity (understanding
what is important to members) and
passion for this great organization
that brings business women
together for our mutual success.”

CELEBRATE SUCCESS
Julie Kimble of KimbleCo was selected by Finance and
Commerce as a 2017 Top Women in Finance honoree.
Read more about this distinguished group of women here.
Emily Gruenhagen from Paster Properties has been
promoted to Property Manager. Emily will be managing
50th Street Plaza, the newest building in Paster’s portfolio
located at 50th & France, as well as 124 North Third in the
North Loop, which is currently being renovated and will
be ready for tenant build out in January. Both properties
feature office and retail.

Shari Bjork has been promoted to Principal at DLR Group.
As an employee-owner, Shari now has a bigger ownership
stake in the company and is entrusted with the future of
DLR Group. Shari is recognized as a strong leader who
strives to fulfill the company’s promise to elevate the
human experience through design as she continues to
lead accounts for the workplace practice on a local and
national level.
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CREW CONVENTIO N RECAP

PROFESSIONAL DEVELOPMENT

I’m so grateful to have received a scholarship to attend CREW Convention.
It was a great opportunity to learn about what’s trending in the real estate
arena and network with other members of CREW Network.

WRITTEN BY

Jessica Erickson
Marketing &
Communications
Coordinator
Paster Properties
651.265.7885

The theme of the convention was “Disrupt.”
The topics of conversation focused on various
factors that are not only changing real estate,
but are changing the world. I learned about the
following disruptors:
These 6 Retailers: Athleta, Warby Parker,
Bonobos, Rent the Runway, Birchbox and
Amazon all started as internet retailers. All
of these retailers have opened brick and
mortar stores and are using technology and
innovation to redefine the retail landscape.
Voice Automation: Mobile technology has
been the disruptor for the last decade; voice
automation is going to be the disruptor of
the next decade. The Amazon Echo is using
artificial intelligence and voice recognition
to create convenience for consumers. Alexa
can request an Uber, order a pizza, adjust
the thermostat, and so much more, all by the
sound of your voice.
Driverless Cars: It’s estimated that by 2030,
20% of car sales will be level 5 automatic

WRITTEN BY

Jayna Brede
Commerical
Account Manager
Old Republic Title
612.336.7159

It is an honor to have been
selected as one of two recipients
of the MNCREW Scholarship
for CREW Convention. The
opportunity to spend time with
fellow MNCREW members,
network with members from
other chapters and to learn
about leadership in such a
fabulous setting is one that I will
treasure [until 2018 Convention].
As one whose fondness for
learning increases with age,
I had been anxious to hear
from the speakers that were
lined up for Convention; they
did not disappoint. I really
enjoyed hearing from Dr.
Travis Bradberry regarding the
research that they have done
on Emotional Intelligence (EQ).

vehicles, which means no human interaction
is required to operate the car. Ride hailing
is going to become even more popular so
car ownership is expected to decrease and
parking lots located in urban areas will be
able to be repurposed into other uses.
Geena Davis: Academy Award-winning actor
Geena Davis reported that for every woman
character with a speaking role in film there
are two male characters. Additionally, female
characters are frequently hypersexualized
and one-dimensional, which generates
gender bias in real life. Geena’s foundation
is working to spread awareness about
gender bias in film and fight for a more
accurate representation of women in the
media in order to disrupt gender biases and
achieve gender parity in the real world.
My ultimate takeaway derived from the
convention slogan: “Changing the world is
always disruptive.” We are all powerful agents of
change and if we want to transform the world,
we can’t be afraid to cause a little disruption.

What they call a foundation
skill, EQ is the ability to
recognize and understand
emotions along with the
skill to use this awareness
to manage oneself and their
relationships with others.
In looking at the impact of EQ
on business interactions, they
found interesting differences in
the levels between employees,
managers, directors, executives,
etc. They also found that
EQ can be increased with
practice and knowledge.
Leaving a lasting impression,
the luncheon keynote was
Geena Davis; who shared with
us the disparity of women
in film and media based on
unconscious gender bias. The

See the next page for photos from CREW Convention.

research that they have done
shows media is built to reflect
reality; which in turn, reinforces
the same unconscious gender
bias in reality. By bringing this
disparity to the forefront, her
foundation hopes to bring
more equality to film & media
thus inspiring young women
and men to move past their
unconscious gender bias.
Convention was a welcoming
and inspiring event; challenging
each of us to look outside the
messages that surround us and
for each of us to check that
bias at the door. Many thanks
to fellow MNCREW members
for helping me feel welcome
and for the opportunity to
get to know you better.
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CREW CONVENTIO N RECAP

NEEDS + LEADS
The Events Committee is looking for Handbag
donations for their February Event, Handbag Bingo!
This event is a CREW Network Foundation fundraiser.
Donations can be a handbag or dollar amount
minimum of $150. If your company is interested
in providing a donation please email Erica.Arne@
krausanderson.com and Pam.Haque@hines.com.

PROFESSIONAL DEVELOPMENT

We want more
of your needs
and leads!
Send them to the Communications
Committee Co-Chairs:
Kristi Rowland
952.848.2623
Jessica Erickson
651.265.7885
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WOMEN RUN THE CITIES RECAP

The Women Run the Cities 2017 race was highlighted by a very successful
acquisition and transition of ownership to Twin Cities in Motion.
Twin Cities in Motion brought
tremendous talent and expertise
while making a concerted effort
to nourish and protect the spirit of
the race and seamlessly engage
with the MNCREW committee.
The race attracted 3,525 runners
who participated in the 10K,
5K or 1-Mile girls race.
Due to the unusual high humidity
and temperature our 10-mile run
was cancelled for runners’ safety;
many of those affected still came to
participate in alternative options.

A variety of vendors filled the
race festival bringing many fun
activities and giveaways and
the day was filled with high
energy from start to finish.
We will look to continually increase
the number of MNCREW volunteers
year over year, ensuring a significant
MNCREW presence for future
races at this one of a kind event.
We look forward to our continued
partnership with TCM and watching
our beloved race grow and
flourish for many years to come.

Photos provided by Twin Cities in Motion.
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CELEBRATION AWARD WINNERS

On November 7th, we recognized the people and projects that
contribute to commercial real estate success in Minnesota at the annual
Celebration Awards. Congratulations to the award winners!
Excellence in
Design

Excellence in
Leadership

@9 Amenity Center

Jill Rasmussen, Davis

Shawn Gaither,
DLR Group

Collaborative
Business

Pam Haque, Hines

Guaranty Commercial
Title Office Expansion

Janice Linster,
DLR Group

Shari Bjork, DLR Group

Heather Novak,
RSP Dreambox

Wendy Ethen, Guaranty
Commercial Title

Elizabeth Samsa,
DLR Group

Michele Hazelton,
Henricksen

Elle Taylor,
Fluid Interiors

Meghan Huber,
Welsh Construction

Empowering
Women

Michelle Kolling,
Guaranty
Commercial Title

Alexandra
Tseffos, CBRE

Excellence
in Business
Development, Sales
& Marketing

Jane Marrone,
Gray Plant Mooty
Nils Snyder, Colliers
Cori Stenberg,
Henricksen

Christy Lewis,
The Opus Group
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2017 ANNUAL SPONSORS

Minnetonka
Twin Cities Orthopedics

Nokomis
Ryan Companies US, Inc.

Calhoun
Finance & Commerce

Lake of the Isles
Briggs and Morgan, P.A.

SMART WOMEN
PROVEN RESULTS

Cresa
Harriet
C.U. Commercial
Title Services
Kraus-Anderson
Companies

Our commercial real estate practice is
proud to support MNCREW.
Contact Mary Ranum, Lisa Lindenfelser
or Kelly Staack at 612.492.7000

Dougherty Mortgage, LLC
General Office Products
Haworth / Fluid Interiors
Hines

The Opus Group

Old Republic Title

Phalen
Art Partners Group

RSP Architects

Bridgewater Bank

TCF Bank

RJM Construction
Stahl Construction

CBRE
Cushman & Wakefield
Dorsey & Whitney LLP
Jorgenson Construction
NTH, Inc.
Savills Studley
Welltower, Inc.

fredlaw.com/realestate

Como
Allied Parking, Inc.
BMO Harris Bank

Gray Plant Mooty

Midland Title

Burnet Title Commercial

Guaranty Commercial Title

CMA

Henricksen

Mohagen Hansen
Architecture | Interiors

Commercial Partners
Title, LLC

HGA Architects
& Engineers

Paster Properties

CSM Corporation

Insperity

Stewart Title Company

Cutting Edge Property
Maintenance

JLL

Studio Hive, Inc.

Larkin Hoffman

Wells Fargo Bank N.A.

Fredrikson & Byron, P.A.

McGrann Shea Carnival
Straughn & Lamb, Chtd.

Prevolv, Inc.

Contributions?
Questions or comments?
Please contact the Communications
Committee Co-Chairs:
Kristi Rowland
952.848.2623
Jessica Erickson
651.265.7885

mncrew.org

