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A N O T E F R O M O U R PRESIDENT

HOW MNCREW WORKS – PART II
Having just returned from CREW
Network Convention in Orlando, I
am even more inspired to explain
further how MNCREW works. If
you have never been to a CREW
Convention or Leadership Summit,
I highly recommend it. The great
news is we have scholarships you
can apply for. Remember, it is not all
about you doing business elsewhere
– you also need to consider all of
the work coming to Minnesota
from other states/countries where
you and your company can be a
resource or valued team member.
In my last president’s letter, I noted
that I wanted to provide a highlevel insight into how MNCREW
works – I outlined MNCREW’s
status as a nonprofit, the Executive
Committee and Board of Directors.
In this “Part II” you will learn more
about committee co-chair positions
and our executive director.
Committee Co-Chairs: MNCREW
has 11 committees with two co-chairs
each. The reason for having two
co-chairs is to set ourselves up for
succession – there is one lead and one
new co-chair for each committee. The
co-chair position is ideally a two-year
role that allows the new co-chair to
rely on the lead who had been in their
position the year earlier. It allows them
to have history and to learn through
participation. To become a co-chair,

it is highly recommended that you
apply by the due date (typically
toward the end of June). While the
board liaison to each committee is
responsible for recommending cochairs, the president elect alone is
responsible for assigning co-chairs
to our committees for the year in
which they will be president. A list of
current 2019 committees and cochairs can be found on MNCREW.org.
Executive Director: Colleen Ayers
of The Harrington Company is an
invaluable resource to our board and
committee chairs. The Harrington
Company was first hired by MNCREW
in 2008, and Colleen has been our
trusted partner in that relationship
since the beginning. Because board
members and Committee Chairs
come and go every year, having one
consistent center of management has
been of great value to us. If Colleen
doesn’t have an answer, she knows
exactly how to find it. She is often
the liaison with CREW Network for
us and helps us with everything
from monthly program registrations
to the parliamentary procedure we
need to conduct meetings. While
she is an excellent resource, we do
have budgeted time for her and
others at Harrington so we need to
recognize that and try to find the
right resource within our volunteer
organization as much as possible.

2019 MNCREW PRESIDENT

Ericka Miller, CCIM
Vice President
KimbleCo
952.452.2919

For more information
on how MNCREW
works, reach out to a
committee co-chair or
board member. Also, we
intend to have a Chapter
Playbook created later
this year that outlines all
kinds of great resources
for you as a member and
participant in MNCREW.

JOSHUA HARRIS’ VISION 2020

As I reflect on Joshua Harris’ Vision 2020 at the 2019 CREW
Network convention in Orlando, FL and being a mother of
two I-Gens, I find myself asking these questions both
professionally and personally:
Are we preparing for Gen Z? How are our organizations
ramping up for the I-Gen? Can we currently relate to this
“born teched out” group that is starting to enter the
workplace next year? Are we ready?

What we currently know
about the I-Gen:
• Born between 1996 and 2014, they
comprise 24.3% of the US Population
and will enter the workforce in 2020
with $3 trillion in purchasing power.
• They’ve always been wired and
are digital natives. They’ve never
known a world without the internet
or cell phones. They received
smartphones in elementary school.
• They have no need for paper maps,
directions, etc. and are social
media savvy and connected.
• Used to instant gratification and
winning; gamification of life.
Google has always existed.
• Expect integration and technology,
apps, etc. Technology is
equivalent to air and water for this
generation. WiFi is expected.
• Fearless, motivated and innovative.
They are entrepreneurial; pioneers
not settlers. Gen Z knows there is
money to be made from good ideas.
• They react favorably to
edgy campaigns.
• They are diverse and more accepting.
Anything goes as long as everyone
is happy. They’ve grown up in a
diverse world and it’s all they know.

• The world they live in has never
felt safe at home or across the
seas. They are hyper-aware of their
surroundings and only know a world
where terrorist attacks are the norm.
• They’re health conscious and have a
better understanding of what being
healthy means. The integration of
a healthy way of life will continue.
• Being raised by Xer’s; privacy is
a value and they prefer to work
independently; unlike millennials.
• They are cynical. They tend to
be more realistic not idealistic.
• Multi-tasking will be at an
all new level with Gen Z.
• Change is welcomed by Gen Z and
They will change direction on a
dime without a second thought.

THOUGHT LEADERSHIP

CONTACT INFO

Christy Lewis
Vice President,
Suntide Commercial
Realty
651.603.0321

It is predicted that organizations will
have to adapt to a new set of rules
when marketing their products and
services to the I-Gen. Will the sea of
cubicles go back to private offices?
What safety precautions will be added
to the workplace? Will everything be
run by apps? Will unisex bathrooms
for all be the norm? What innovation
will be around the next corner? Will
we see another Steve Jobs in this
innovative, fearless generation?
Will you change your marketing
to be more edgy and appeal to
the Gen Z’s purchasing power?
As leaders in our industry; the time
is now to start having conversations
about the impact of Gen Z and the
workplace and it is my hope that
this information is useful in your
organization's future planning.

• Gen Z understands that work is
performed for financial reasons.
They’ll readily accept employment
that provides a steady income
and necessary benefits even
if it isn’t their dream job.
• Genuinely enjoy people and life,
physical interaction can come in all
forms such as Skype, Facetime, etc.
• This generation searches for
truth and authenticity.
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CRE REVEALED

Ryan Cos. and Excelsior Group break
ground on a 100 percent speculative
office building in St. Louis Park’s
West End after securing financing.
The 11-story building will be 343,000
square feet, include a rooftop deck
facing downtown Minneapolis,
fitness center, bike room, conference
rooms, and around 3,000 square
feet of retail. Project is expected
to be complete by early 2021.

Rosedale Center announced a $100
million redevelopment plan that
would start next year. Focusing on
the vacant Herberger’s space on
the mall’s south side, the project
would replace the box with 425
residential units, a boutique hotel
and co-working space, as well as a
parking ramp. Construction would be
expected to take three to four years.

F E AT U R E D P R O J E C T S

million Seven Corners redevelopment.
The project will replace a 2.3 acre
parking lot near the Xcel Energy
Center stadium. The project includes
a six-story, 144-unit apartment
building and a five-story, 120-room
Courtyard by Marriott hotel. The plans
also include 12,500 square feet of
retail space and large public plaza.

Thr3 Jack, a high-end restaurant
notable for its six golf simulators
opened October 7th in the North
Loop. The restaurant was opened by
siblings Lucy Robb and Bo Massopust
who have an eye for design and
history in real estate. Executive
chef Robert Wohlfeil, known for
opening Minneapolis’s Oceanaire,
incorporates seafood additions as
well as many made-from-scratch
options. Local bartender Jesse Held
and his beverage company Earl Giles
will be the masters behind the spirits.
Along with Bill Summerville, who
created the wine list. The golf bays
allow players to golf on some of the
world’s most famous golf courses,
play darts and/or a round of mini golf.

Baldamar, opens on October 16th
at Rosedale Center. Randy Stanley,
known for his first restaurant 6Smith,
will showcase custom-aged beef,
sustainable seafood, and a menu
for sharing in an open-concept
space with an industrial feel.
Featuring art by local artists Shelly
Mosman and Adam Croft. Baldamar
will serve lunch and dinner daily
plus a Sunday brunch buffet.

Hope Breakfast Bar, opened inside
St. Paul’s oldest firehouse. Devoted
entirely to breakfast. The restaurant
is run by Brian Ingram, who helped
to create New Bohemia Bier +
Wursthaus and Cargo Food Authority.
Open 6am-1am daily Tuesday –
Sunday. Hope gives back 3% of
its profits to neighbors in need.

WRITTEN BY

Construction to begin at Seven
Corners site in St. Paul. Bloomingtonbased Kaeding Development Group is
about to begin construction on a $68

Nicole Urista

Erica Arne

Marketing Coordinator
CMA

Director of
Development

612.547.1314

Kraus Anderson
612.255.2326
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MEMBER SPOTLIGHT

MEMBER PROFILE

MARSHA GOFF

What brought you to MNCREW
I joined MNCREW to provide mentorship,
network, and continue to provide leadership
in the commercial real estate industry.

CONTACT INFO

Marsha Goff
Executive Vice
President
Merchants Capital
651.299.0810

Involvement in MNCREW
MNCREW provides many opportunities for the
advancement of gender equity in the commercial real
estate industry, whether via monthly lunch meetings,
special events, or committee involvement. All of these
events provide opportunities for continued professional
growth and advancement. I personally look forward
to serving on more committees and providing
leadership and mentoring to younger professionals.
Current Position
I am currently an Executive Vice President with Merchants
Capital and head up the St. Paul Merchants Capital Office.
My commercial real estate experience includes real estate
finance, deal structuring, credit review and quality, asset
management and more than two decades in the multifamily finance (conventional, affordable and senior housing).
Education and Accomplishments
I received a B.A. degree in Real Estate and Organizational
Speech Communications from St. Cloud State University
in 1990. I also have my MAI and GRS designation from
the Appraisal Institute. Other accomplishments include
being named Top Women in Finance by MinneapolisSt. Paul Finance & Commerce, prior Vice Chair of
the MBA LIHTC Committee, and appointed member
to the Ramsey County Board of Equalization.

Life is not a sprint,
but rather a
marathon with
many wonderful
views — take in
and enjoy. Fly,
Baby, Fly!

Personal Information
I was born in Tracy, a small community in southwest
Minnesota. My parents taught me the value of hard
work, appreciation and also work-life balance and
importance of family. I have been married for 23
years and have two children – age 20 and 17.
Career Advice
Life is not a sprint, but rather a marathon with many
wonderful views — take in and enjoy. Fly, Baby, Fly!
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MEMBER SPOTLIGHT

MEMBER PROFILE

LAUREN RILEY

What or who brought you to MNCREW
I joined MNCREW because of
Associated Bank’s sponsorship.
Involvement in MNCREW
I have been a member of MNCREW since 2014.
I enjoy attending the monthly meetings and the
annual MNCREW golf event. I’ve enjoyed getting to
meet many wonderful women over the years that I
have both directly and indirectly worked with.
CONTACT INFO

Lauren Riley
Portfolio Manager,
Commercial Real
Estate
Associated Bank
612.359.4436

Travel or vacations
I enjoy road-tripping and camping. Our longest road
trip was over 5,600 miles in two and a half weeks: from
Minnesota to San Francisco then up the west coast
to Washington and home. We also enjoy camping
in the Boundary Waters Canoe Area Wilderness.
Personal Information
I was born in Mankato, MN and currently reside in Savage
with my husband, our dog and our first child on the way.
Career advice or favorite mentor
"Some failure in life is inevitable. It is impossible to
live without failing at something, unless you live so
cautiously that you might as well have not lived at all
– in which case, you fail by default.” – J.K. Rowling
Favorite childhood memory
Spending time each summer at my grandpa and
grandma’s cottage in northern Michigan.

"Some failure in
life is inevitable.
It is impossible to
live without failing
at something,
unless you live so
cautiously that
you might as well
have not lived at
all — in which
case, you fail by
default.”
– J.K. Rowling
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WELCOME TO MNCREW
Megan Hesselberg,
CPA
Manager, Audit &
Accounting Service

F E AT U R E D N E W M E M B E R S

Brittany Dingman

Julie Schaub

Real Estate &
Business Attorney

Sr. Project Manager

Hellmuth & Johnson

612.360.4024

Redpath and
Company

JLL

651.255.9349

“I’m so excited to be part of such
a great group of women and have
already made great connections
since I joined. I joined the Member
Engagement Committee and am
looking forward to continuing
to grow MNCREW and meet
more women in this industry!”

“I am thrilled to be involved in
the Education & Leadership
Committee to help lift up fellow
women in the real estate industry.
Throughout my legal experiences,
I have seen firsthand how
important mentorship and growth
opportunities are, which is why
joining MNCREW means so much.”

“I am looking forward to getting
more involved with MNCREW, I have
been in the corporate real estate
industry as a project manager for
years and only recently found out
about this organization that brings
together so many different trades
and talents. Thanks to Jennifer
Somers in encouraging me to join.”

CELEBRATE SUCCESS
MNCREW member, Carrie Eggleston
of United Properties, has been named
as one of the 2019 Top Women in
Finance by Finance & Commerce. The
Top Women in Finance will be honored
on November 21 for their significant
career achievements, and for their
impressive impact on their companies
and communities. See the full list of
honorees here Congratulations Carrie!
The Opus Group’s 365 Nicollet
project, a 30-story luxury multifamily
development in downtown
Minneapolis, was recently named as
an Award of Excellence winner in
the multi-family category (6 or more
stories) by the Minnesota Chapter
of NAIOP, the Commercial Real
Estate Development Association.

The judges evaluated buildings
on project development, function
and design, architectural integrity,
market feasibility, sustainable
attributes, and unique project
challenges. Read about all the winning
projects here. Way to go Opus!
Suntide Commercial Realty
was recently honored as one of
Minneapolis/St Paul Business Journal’s
2019 Best Places to Work in the
small company category. Investing
in their employees is a top priority
and they are grateful to receive this
award. Read about all of the 2019
honorees here that have made going
to work a tremendously positive
experience for their employees.
Awesome job Suntide team!

Congratulations to MNCREW
members Ericka Miller, Jaci Bell,
Carrie Eggleston, Heather Weerheim
and Pat Wolf on being named Twin
Cities Power Women by Bisnow.
They will be honored on December
11 along with other women who are
leaders in commercial real estate in
the Twin Cities. These women are
pioneers of change and are pushing
for equal access in the industry.
See the full list of honorees here.
Way to represent MNCREW!
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PERSONAL DEVELOPMENT IS A
LEARNED BEHAVIOR

F E AT U R E D

“Personal development is the belief that you are
worth the effort, time and energy needed to
develop yourself.”
— Denis Waitley
As women, we easily, and maybe even
by habit, put ourselves last. Why is that?
The sign of a fever or sniffle and we get
our kids into the doctor asap. However,
we are months, if not years, past due
on our wellness checkups, dental
appointments and mammograms. We
confront teachers if we have questions
about our children’s progress in school,
yet most of us tend to just go with the
flow not wanting to disrupt the everyday
grind to ask for that promotion or raise.
My goal this year was to get my life in
order. I remarried last December to a
guy I dated in college that I was lucky
enough to reconnect with. I now have
a blended family of 5 kids ranging
from 14-25 years old and a golden
retriever. With 3 kids in college, one
that just started high school, one about
to be married, a new husband, new
house, combined finances and a pretty
demanding job, I needed to figure out
the new “me” and what was important
for my personal and professional
development with all of my life changes.
I chose the Denis Waitley quote because
I think it is spot on. We have to believe
that we are important and worth
the time and effort to stay healthy
physically, mentally and professionally.
Whether it is getting to the gym on a
regular basis or climbing the corporate
ladder, effort and time is required.

I recently went through a sales training
program through my firm…Yes, believe
it or not, attorneys are in the sales
business. I never considered myself to
be a salesperson- that is my husband’s
position. However, I quickly came to
realize that we all sell every day. We sell
ideas to our spouses, kids, employers,
prospective clients or customers
and ourselves. (I did not put that last
for a reason, but again…habit.)
The sales training helped my professional
development by gaining tools for
getting my work sales in order. Writing
goals down and keeping track on a
weekly basis, making a system for
setting new meetings and follow up,
tracking my monthly numbers to holding
myself accountable. I started to put in
constructive effort, time and energy
to have a successful year. Granted, we
can’t always control the market, but the
learned habits have proven to be helpful
for me for a more in controlled work life.
The training has also helped my personal
development. I have caught up on almost
all of my medical appointments I have
been neglecting. I have made time to
spend with my family and enjoy some of
the hobbies I forgot I had. I have become
a better time manager of weekday and
weekend activities- there is a separation.

CONTACT INFO

Michele Loughrey Tschida
Partner
Hellmuth & Johnson, PLLC
952.746.2152

Writing goals
down and keeping
track on a weekly
basis, making a
system for setting
new meetings and
follow up, tracking
my monthly
numbers to holding
myself accountable.

Personal development isn’t rocket
science, we all know we need to do it, but
it is easy to lose sight as working women.
If you are happy on the inside, you will be
better at everything on the outside. Just
believe that you ARE worth the effort,
time and energy to develop yourself!
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INSPIRATIO N TO BE BOLD AND
CREATE HARMONY IN OUR LIVES

THE BALANCE

A 25-minute commute to work is the Minneapolis/St. Paul average, which
translates into approximately 200 hours per year spent getting ourselves to
and from the office! With that staggering statistic in mind, how can we be
more productive and rock our commute?
Whether you're at the wheel, settled in a seat, or clinging to an LRT strap,
here are some ideas for using your morning and evening commute more
productively:
CONTACT INFO

Beth Rydeen
Business
Development
Manager
McGough
Construction
612.508.9986

Prepare For The Day Ahead
Headed to an interview, meeting, or
presentation? If you’re at the wheel, use
your alone time to practice delivering your
speech or answering tough questions.
Saying things out loud will not only help
you hone your delivery and tone, but
it will also bolster your confidence.
If you’re not driving, use the time to
strategize your next project or get your
to-do list ready. Bonus points if you can
order online and get free delivery with
apps like Amazon Prime or Target!
Make Time For Personal
Growth And Get Smarter
If you have a stack of unread books
on your nightstand, check out audio
or e-books. Non-fiction or fiction…try
Audible. It’s a great app when you choose
to listen instead of turning pages.
You may also want to investigate the
seemingly endless podcast offerings
for your commuting entertainment or
education, or download university lectures
such as The Great Courses, taught by
credentialed college professors.
Learn A New Skill
There’s probably something on your “to
learn” list that you haven’t had the time to
tackle yet, and four hours a week is plenty
of time. Have you always wanted to learn
knitting or maybe edit photography? Grab
the necessary tools and get started!
If you’re riding, boost your brainpower with
memory-enhancing apps like Lumosity. And
if you’re at the wheel, you can learn a new
language using the Rosetta Stone app.

Use Your Time To Exercise
An Archives of Internal Medicine study
found that the 16 percent of commuters who
walked or biked to work were less likely to be
overweight and had healthier levels of blood
pressure, triglycerides, and insulin. In addition,
employees report being more productive
on days they exercised compared to days
they didn’t. When possible, walk to your next
meeting or find a parking ramp that delivers
a longer stroll to your destination through
skyways. For rail or bus riders, get off a few
stops early for a bonus 15-minute stroll.
Get Organized The Night Before
Instead of sprinting to the door in a morning
panic, carve out 15 minutes at night to prepare
for the next day. Pack lunches, organize your
briefcase, make wardrobe decisions, and track
down your keys. If you leave the house feeling
organized and calm, your commute will be
smoother, too. And if your morning becomes
derailed due to traffic? Email an assistant
or colleague that you’re running late; it can
make you feel less tense and anxious as the
minutes tick by and gives you the chance to
mentally re-prioritize what needs to be done.
These are just are a few of the ways we can
all rock our commute – whether in a car
or on a bike, bus or train - if you change
your thought patterns and think positively
about how best to use this gift of time.
So, instead of commuting yourself crazy
take advantage of the technology at our
fingertips, the inspiration surrounding us,
and the opportunities along the way.
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2019 ANNUAL SPONSORS

Bde Maka Ska
Dominium

Cutting Edge Property
Maintenance

Finance & Commerce

Dougherty Mortgage LLC

JE Dunn Construction

General Office Products

United Properties

Henricksen
John A. Knutson & Co.

Harriet

KOMA

The Opus Group

Marcus & Millichap
NELSON

AT THE
CENTER OF

WHAT’S
NEXT

When our people & clients reflect
the world around us, we succeed.

Phalen

Servion Commercial Title

Art Partners Group

TCF Bank

Talent has many faces, and innovation
many shapes. We work hard to develop and
empower a culture that unleashes what’s
possible in every person we hire.

CBRE, Inc.

Como

Explore what’s next at cushmanwakefield.com

Cushman & Wakefield

Associated Bank

Gardner Builders

Bell Bank

KimbleCo

BMO Harris Bank

Kraus-Anderson
Companies

Briggs and Morgan

LHB

Core States Group

Merchants Capital

CSM

Bridgewater Bank

Commercial Partners Title

DLR Group
Nokomis

Fredrikson & Byron, P.A.

Braun Intertec

Gateway Bank

Denison Parking

Haworth

Larkin Hoffman

JLL

NTH, Inc.

Jorgenson Construction

RJM Construction

Kimball

Experienced financing partners
your clients can trust.

McGough
Lake of the Isles
Absolute Commercial
Flooring

Mohagen Hansen
Architecture | Interiors
Old Republic Title

Allied Parking, Inc.

Prevolv

Laura Mayer, VP Commercial Lending

Atmosphere
Commercial Interiors

Stewart Title

MNCREW Member | 651-209-4891

Colliers International

Wells Fargo Bank N.A.

www.gateway-banking.com

Contributions?
Questions or comments?
Please contact the Communications
Committee Co-Chairs:
Erica Arne
612.255.2326
Nicole Urista
612.547.1314

mncrew.org

